Operations Academy - Completed Example

Door Script Worksheet - Filled Example

Completed example: Jordan Lee for Riverside Council | Prepared September 15, 2026

A completed voter-conversation script showing natural language, branching questions, accurate data capture, and
respectful closes for common doorstep situations.

Core doorstep conversation

Completed wording / action

Opening Hi, I'm Priya, a local volunteer with Jordan Lee’s campaign. We're speaking with neighbours about the October council
election. Is Alex available?

Reason Jordan is focused on safer crossings, reliable recreation programs, and practical property-tax accountability.
Question What issue would you most like the next council to address?

Listen and connect That concern about speeding on Cedar Avenue has come up often. Jordan supports a traffic-calming review with
published timelines and resident input.

Support ID Based on what you've heard, are you leaning toward Jordan, considering Jordan, undecided, or supporting someone
else?
Close Thank you. May we send election reminders by email or text? The advance poll is October 10-12.

Completed branches

Busy voter Absolutely - I'll be brief. Jordan’s priorities are safer streets and accountable local services. May | leave this
card and ask whether you are currently decided?

Undecided That makes sense. Which local issue will matter most in your decision? | can make sure the campaign sends
relevant information rather than general material.

No support Thank you for letting me know. | appreciate your time and will update our list so we do not keep asking.
Hostile / unsafe End politely: “Understood. Have a good evening.” Leave immediately and record only the operational note
required.

Data recorded after example conversation

Result Possible support

Issue Traffic safety / speeding

Contact permission Email consent provided

Follow-up Send traffic-safety priority page within 24 hours
Notes Prefers concise email; no phone calls

Training note: This is a fictional completed example. Campaigns should replace all entries with their own facts and verify jurisdiction-specific legal,
finance, privacy, and election requirements with current official sources.
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