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A completed outreach script with consent-aware language, branching responses, accurate logging, and specific
follow-up actions.

Completed supporter reminder call
Stage Suggested wording

Opening Hi Alex, this is Morgan volunteering with Jordan Lee’s campaign. I’m calling with a quick election reminder.

Confirm plan Election Day is Monday, October 19. Have you decided when and where you plan to vote?

Information Your voting location is Riverside School, 18 King Street, open 8:00 AM-8:00 PM. Please confirm details with the
official election notice.

Barrier question Do you anticipate needing information about accessibility, voting hours, or a ride?

Ride response We can record a campaign ride request. A dispatcher will call to confirm the time; this is not an official election
service.

Close Thank you. We’ll mark that you have a plan and avoid unnecessary reminders.

Completed outcome
Field Entry

Supporter Alex Morgan

Voting plan Election Day at 9:30 AM before work

Barrier None

Ride request No

Reminder preference One text Sunday evening

Status Plan confirmed - follow-up scheduled

Training note: This is a fictional completed example. Campaigns should replace all entries with their own facts and verify jurisdiction-specific legal,
finance, privacy, and election requirements with current official sources.


