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Supporter Follow-Up Script
A concise script for supporter commitments, signs, volunteering, callbacks, rides, and unresolved requests.

Campaign

Owner

Date / milestone

Review date

Purpose and operating standard
Use only for the specific follow-up the voter requested or consented to.

Use verified information, assign a named owner, protect personal data, and confirm jurisdiction-specific legal or
election requirements with the authorized campaign official or election authority.

Opening
Hi [Name], this is [Caller] with [Campaign]. I am following up on your request for [specific request] from [date/context]. Is now a
good time?

Resolve the request
• Confirm the exact request and preferred contact method.

• Provide only verified information or the approved next step.

• Assign a named owner if another team must act.

• Confirm when the voter should expect completion.

Close
Thank you. I have recorded [next action] for [date/time]. If anything changes, you can reach us at [approved contact].

Follow-up record
Voter / ID Request Contacted Action / owner Due Complete

Privacy standard
• Do not discuss one household member’s support or request with another unless authorized.
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• Do not add unrelated personal details.

• Escalate sensitive, legal, safety, or accessibility questions.
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Sources and local adaptation
Confirm all election, finance, accessibility, privacy, and voting-information requirements using current official sources. Record the
source and verification date before operational use.

Elections Canada - candidate and political financing guidance
https://www.elections.ca/

U.S. Federal Election Commission - candidate and committee guidance
https://www.fec.gov/help-candidates-and-committees/

National Democratic Institute - Campaign Skills Handbook
https://www.ndi.org/sites/default/files/Campaign%20Skills%20Handbook_EN.pdf

CISA - election security resources
https://www.cisa.gov/topics/election-security/election-security-resource-library


